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What is palliative care? 

When your time is limited, your quality of life 
really matters. Palliative Care recognises that 
there is no cure for your condition. The team 
of people supporting your independence and 
well-being are dedicated to helping you get 
the most out of your time. This team is here to 
help you to manage your physical, emotional, 
spiritual and social concerns. 
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What is Hospice? 



Many people believe hospice is 
just a building, when in fact it is a 
philosophy of care. 

That philosophy extends beyond 
the physical needs of a person to 
their emotional, social and spiritual 
needs and those of their family as 
they live with a life limiting condition. 
Everything provided is completely 
free of charge. 

The majority of people are cared for at 
home in the community. 

The goal is to help people make 
the most of their lives; to live 
every moment in whatever way is 
important to them. 

The whole ethos of hospice and 
palliative care, as defined by the 
World Health Organisation is that 
it 'intends neither to hasten nor 
postpone death'. This philosophy 
is the cornerstone of hospice and 
palliative care in New Zealand. 
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Who might be involved in supporting you? 



You may have been referred to 
Kahukura and Hospice Wairarapa by 
your GP, hospital consultant or another 
health professional or you may have 
self-referred, depending on your needs 
at this time. 

The people who become involved 
in your care will depend on your 
illness and your individual needs. The 
palliative health care team will include 
your GP and may include a palliative 
care specialist, Hospital specialist 
and palliative care nurses, a social 
worker, counsellor or other trained 
professionals such as physiotherapists, 
occupational therapists and other 
support people. 

Kahukura and Hospice Wairarapa will 
work with you and your family/whanau 
to assess and meet your personal 
requirements. A Kahukura nurse may 
seek advice from FOCUS, the Needs 
Assessment Agency, if you need to 
access some household management, 
personal care, publicly funded carer 



support or respite care. There are also 
self-funded options for home support 
and overnight nursing care. 

You along with your family and the 
palliative care team will develop a 
plan of care. This record is yours and 
will be held by you (called the Care 
and Share plan). 

This plan gives you information about 
services available, to help you make 
decisions about how, when and where 
you want to receive services. 

A member of the palliative 
care team, usually a nurse, will 
coordinate services according to 
your wishes and needs as far as it 
is possible to do so. The Care and 
Share plan also makes sure you 
have enough information to know 
how to problem-solve issues that 
may arise, or contact the services 
you need. It will include information 
about who is providing your care 
and their contact details. 
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Where will care be provided? 



The comfort of home and the presence 
of family members can be very 
important to a person facing a life- 
limiting illness. Kahukura and Hospice 
Wairarapa are committed to providing 
palliative care services for patients 
that support them in or as close as 
possible to their own homes. Their aim 
is to support you at home as much as 
you wish and help you to remain as 
independent as possible. 

There is a range of help available to 
families to provide care at home. If 
you need specialised equipment to 
maintain your independence and 
comfort, your nurse and occupational 
therapist will help you to access this. 

While many people prefer the 
familiarity of their home, sometimes 
inpatient care is needed. Often this is 
short term care to relieve symptoms 
or manage pain, after which you may 
return home. 

For people needing inpatient care 
there are six Wairarapa facilities which 
provide hospital level palliative care. 
Other facilities can be used in some 
circumstances. 



The dedicated palliative care beds 
are located within 

Greytown 

Arbor House, Greytown Lifecare 

Carterton 

Roseneath 

Masterton 

Glenwood, Lansdowne Court, 
Metlifecare, Lansdowne Park 

Occasionally patients may need to 
spend time in the inpatient unit at 
Te Omanga hospice in Lower Hutt for 
symptom control. 
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Grief 

When you are facing any 
major life changes or you are 
supporting someone who is, the 
normal daily life you lived goes 
through substantial change. You 
may find that you are grieving as 
you experience this change. 

Grief is like your fingerprint. 

It is unique and personal to 
you. No one's grief is exactly 
like yours. 




Grief is normal and natural; it is 
the way we respond to loss and 
change. It affects the way we 
think and feel, what we do and 
how we relate to others. 

Loss and change can cause 
strong and confusing emotions 
that need to be experienced 
and given time to work through 
and heal. You may experience 
sadness, numbness, confusion, 
disbelief, powerlessness, anger, 
shock, guilt, anxiety, hurt, 
pain, relief, frustration, poor 
concentration, sleep and appetite 
disturbances, not wanting to talk 
or desperate to talk, tearfulness 
and not wanting to do the things 
you usually do. 
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What can help? 

Expressing your thoughts and feelings, 
allowing yourself to cry and keeping a 
journal can all help. 

Exercise, even just a walk around the 
block, can help you sleep better and 
sleep is important to your wellbeing. 
Other activities that can support your 
wellbeing include massage and music. 

Keeping in touch with friends, family/ 
whanau and keeping up with your 
usual routines as much as possible 
help you take one day at a time. 

Above all, be kind and gentle 
with yourself. 

Asking questions 

You may have many questions and concerns about what will happen now and in 
the future. Asking questions can be helpful so try to write them down when you 
think of them. 

Kahukura and Hospice Wairarapa will be happy to answer your questions and 
guide you to useful resources, so you can absorb information in your own time. 

There are excellent resources you can borrow in the Hospice library at 
Renall Street. 



When to seek 
professional help 

While grief is natural and normal, 
depression is an illness and can 
be readily treated. If you think 
what you are experiencing goes 
beyond grief, professional help 
is available from your GP or a 
trained counsellor. 

There are other support agencies 
and groups that can support you 
through grief and loss. You may 
like to discuss options with the 
palliative care team. 
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Being a caregiver 

When someone has an illness 
that requires palliative care, family 
members or friends may take on the 
role of carers, providing emotional 
and physical support. As carers you 
are helping someone to manage at 
home and to achieve what they see as 
important in the time they have left. 

As people become less able to carry 
out their usual tasks and care for 
themselves, the role of caregiver will 
increase. It is important that during 
this time carers look after themselves 
physically and emotionally, not only for 
their own sake but for the person they 
are caring for as well. 

Kahukura and Hospice Wairarapa 
recognise the needs of carers and will 
support them to access other available 
services to help them to manage 
changes as they occur. 
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Who are Kahukura and Hospice Wairarapa? 

Both organisations are based at Te Kowhai, 

the 59 Renall Street Masterton house owned by 
the Hospice Wairarapa Community Trust. 

Kahukura Palliative Care Services and Hospice 
Wairarapa care for people who have a life- 
shortening illness and their families/whanau. 

Most of these services are offered at no 
cost to Wairarapa patients or their families, 
regardless of the type of illness or age. A small 
fee may be charged for hire of a specialist 
piece of equipment. 
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About Kahukura 

06 3708436 (Masterton) 0800 946 981 (South Wairarapa only) 



Kahukura Palliative Care Service is 

the Wairarapa District Health Board 
funded palliative care team. Nursing 
advice and support is available 24 
hours a day, 7 days a week with 
support from the 111 Ambulance 
emergency services. 

Kahukura brings together a team of 
health professionals experienced and 
trained in palliative care. The team 
is passionate about developing and 
maintaining the skills required to offer 
excellent palliative care and is able 
to access education opportunities 
through Hospice NZ and other 
Hospices in the region. 

The palliative team works closely with 
your GP. While specialist consultant 
nurses have the primary day to day 
oversight of your care, they also 
support others in the care team to 
provide care, for example through 
working with nurses providing palliative 
care in residential care facilities. 



The team of people involved includes 
your GP, palliative district nurse, 
clinical nurse specialist, social worker; 
and may include a palliative care 
specialist doctor, hospital physician, 
residential care nurse, occupational 
therapist, physiotherapist, spiritual 
advisor. Other support services for 
example counselling may be provided 
by Hospice Wairarapa at the request of 
the caregiver or the patient. 
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The meaning of 'Kahukura' 



Kahukura was formed through a 
partnership between the DHB, Te 
Omanga Hospice in Lower Hutt and 
Prinnary Care services. The nanne of the 
service was gifted by local iwi. 

Kahukura: A coarse flax red cloak worn 
as a means of keeping warm and dry 
(comfortable) despite the elements 
over which one has no control 

• A cloak (korowai) that adorned 
chiefs, a treasured item across 
all tribes, its adornment provided 
warmth, safety and recognition 

• A rainbow (Te Anwaniwa). The 
rainbow especially signifies 
tranquillity, beauty, reflection - 
inevitably after a storm. 




He Horowia 

He Kahu He Kura - A cloak to shelter 
to comfort 

He Kahu He Kura - a cloak of 
empathy to embrace 

He Kahukura - treasure life 
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About Hospice Wairarapa 



06 378 8888 

Hospice Wairarapa Community Trust 

was formed to ensure that hospice 
philosophy is part of the provision of 
palliative care available to all people in 
the Wairarapa. Funded entirely through 
donations and with a wide base of 
trained volunteers, Hospice Wairarapa 
offers a range of hospice support 
services free to patients, their families 
and carers. 

From Monday to Friday, a team 
of volunteers might be baking, 
providing emergency meals, 
shopping, gardening, enabling 
carers to take a short term break, 
offering companionship or transport 
assistance, putting together 
introductory packs to support 
families new to the service, or a 
volunteer biographer might be 
recording a life story. 



At Te Kowhai there is a free library 
resource available for patients and 
families. Patients are welcome to 
the twice-weekly activities-based day 
programme. 

A professional counselling service 
is available, as well as grief and 
bereavement support groups that 
can help patients and their families 
through periods of change. 

A podiatry service is offered for 
patients and massage or gentle touch 
therapy is offered either at Te Kowhai 
or at home. 

Hospice Wairarapa is affiliated to 
Hospice New Zealand, which provides 
palliative care training for volunteers 
and staff. A Memorandum of 
Understanding between the Hospice 
Wairarapa Community Trust and 
Wairarapa DHB describes how we 
work together. 
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Donations & bequests 

All the essential palliative care services 
such as palliative nursing, specialist 
medical consultations, social work and 
inpatient care are fully funded by the 
District Health Board. 

However the Hospice Trust is a charity 
and is dependant on community 
donations to support and grow 
the palliative care services to our 
Wairarapa community. Hospice 
Wairarapa works to meet the growing 
needs in the community with future 
plans dependant on funding and 
available resources. 

There are many extras that can make a 
further difference to people's quality of 
life, and the donations received make 
this possible. 

The Hospice Wairarapa Community 
Trust has supported Kahukura 
palliative care services by using 
donations to purchase equipment 
such as syringe drivers, a special bed, 
chairs, wheelchairs, air mattresses 
and other items that enhance patient 
comfort at home. 



This support has only been possible 
through the generosity of the public 
and the support of families who have 
used our combined services. 

As Hospice Wairarapa is a registered 
charity, donors are eligible for the 
allowable tax benefits from their greatly 
appreciated contributions. 

We are humbled by the fact that 
patients and families consider 
supporting our work at what is a truly 
difficult time for them. 

Please note that research shows that 
an inpatient hospice facility in a region 
our size would place a huge burden 
on the community and the small need 
for inpatient services is currently met 
through dedicated palliative care beds 
and trained nurses in some residential 
care facilities. However, this is 
regularly reviewed by the Hospice 
Wairarapa Community Trust. 
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